
ROLLING OUT THE OLD AND IN WITH THE NEW! 

Our current mobile MRI service is being replaced in the 
autumn with a new static Siemens 1.5 Tesla MRI scanner. 
This will enable us to offer a quicker service and also a 
wider range of appointment times.

The scanner comes with a noise reducing ‘quiet suite’ 
to help reduce patient anxiety during the scan.  All of 
our Radiologists and Radiographers are highly skilled in 
treating anxious patients. 

We expect the new MRI scanner to be completed in 
October 2019. To refer insured or self-pay patients 
please complete the MRI referral form in full (forms can 
be found oakshospital.co.uk/referral-zone/resources) 
and emailed to: rhc.radiology.oaks@nhs.net 

PAEDIATRIC SERVICES TO CLOSE AT OAKS HOSPITAL

Oaks Hospital has taken the decision to terminate the Paediatrics service effective as of 1st June 2019.  This means 
that no patient under the age of 18 may be treated as an inpatient or day case patient or be seen within outpatients 
including Radiology and Physiotherapy after this date.  We realise this will be a disappointment to some and we 
can assure you that we have not taken this decision lightly.  However, due to the CQC’s requirements combined 
with the commercial realities of maintaining the service, we feel we cannot continue. Our sister Hospitals, 
Springfield Hospital and Rivers Hospital will continue to run a Paediatric service.  

For further information on the services that they offer please follow:     
springfieldhospital.co.uk & rivershospital.co.uk 
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A Message from Gemma Frost Oaks Hospital GP & Consultant Liaison Officer. 

Hello and welcome to Oaks Hospital Spring Newsletter 2019. Oaks Hospital is growing! 
We are now 6 months into building our 5th state of the art theatre and static MRI. We are 
on schedule to complete the works in the autumn.  

Oaks Hospital saw a record 53,042 patients coming through the Outpatient Department 
with 8,845 admitted as Inpatients. Thank you for all of your referrals and recommending 
Oaks Hospital to your patients, families and friends. 

Best Wishes, 

March 2019
Spring Edition

PRIMARY CARE NEWSLETTER
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OAKS HOSPITAL CONSULTANT UROLOGIST LASERS IN LISBON 

Oaks Hospital Consultant 
Urologist Mr Gerald Rix 
was recently invited to an 
educational meeting at the 
Hospital da Luz in Lisbon to 
demonstrate his technique for 
performing HoLEP Holmium 
laser prostatectomy. Mr 
Rix has close links with the 
Iberian Peninsula, having 

been to both Portugal and Spain as a guest surgeon on 
several occasions. 

The case, before a live audience was performed 
successfully with a good surgical outcome. Other 
international surgeons demonstrated their techniques 
and discussions were held as to the merits of the 
various treatment modalities for enlarged prostate. 

The conclusion within the urological community is that 
for men with smaller prostates who don’t want to take 
tablets, newer temporising procedures such as Urolift or 
steam treatment might alleviate the symptoms for a few 
years and avoid them having to take medication. 

For men with larger prostates and those causing 
significant obstruction, enucleation techniques, of which 
HoLEP laser prostatectomy is the most well established 
are currently the gold standard.

HoLEP was identified as a reliable procedure when it 
first came out and has been performed in Colchester 
on over one thousand patients with excellent results. 
Mr Rix has treated patients from all over the UK with this 
procedure. He regularly teaches the technique both in 
the UK and abroad. The HoLEP procedure is available 
at Oaks Hospital Colchester.  

WE PUT FOOT & ANKLE CONSULTANT MR TIM WILLIAMS UNDER THE MICROSCOPE!

When & where did you qualify?
I Qualified from the finest Guys 
& St. Thomas’s Medical School 
1999 before training in and around 
London, Oxford, Cambridge and 
East Anglia. My Foot & Ankle 
Fellowship was at the Royal National 

Orthopaedic Hospital, Stanmore under the tutelage of 
Mr Dishan Singh to whom I will remain always indebted.

What made you choose Foot & Ankle Surgery?
My fascination with everything Foot and Ankle started 
surprisingly early as an SHO whilst working at the 
Middlesex Hospital (UCL as it is now).  As is so often the 
case, an inspirational leader drew me in to the subject, 
the then new consultant Rohit Madhav. The puzzling 
and still so unsolved world of Foot mechanics and their 
reconstruction taxes the mind and occasionally surgical 
hand to the limit in this Cinderella subject bemoaned  
by many!  

Where do you see yourself in 5 years?
Over the next five years of my career I hope to spend 
time advancing our understanding of human gait 
mechanics alongside developing the skills of juniors 
here and overseas. Having just returned from teaching 
young surgeons in Ethiopia the personal inspiration has 

planted a seed that will ensure I make opportunities like 
this happen again over the next few years.  Maybe in 5 
years we will have their surgeons visit and train here in 
Colchester and the UK.

Do you have any nuggets of advice for colleagues 
seeing your type cases?
My time studying gait mechanics and foot pain means 
I pay far more attention these days to tightness of the 
Achilles and Calf as we age. Maintaining a healthy 
supple Calf-Achilles complex can help treat and prevent 
the misery of heel pain and forefoot overload including 
claw toes and hard corns. Guided regular stretching 
exercises are a simple treatment with often very 
rewarding outcomes. 

What is the weirdest referral you have seen?
Whilst no one case stands out as weird it is fascinating 
the items people clearly leave scattered on their floors.  
A collection of the foreign bodies I have removed 
from feet along with the tales of how lacerations were 
sustained could help explain modern living to future 
generations. There is no question that Lego bricks have 
a lot to answer for!

For more Consultants ‘under the microscope’ follow us 
on Facebook: facebook.com/OaksHospital



Mr Chrys Dimitriou  
Consultant Ophthalmologist 

Special Interests:
• Cataract Surgery and  

Intra-Ocular Lens Implants 
• Glaucoma (special interest  

in Angle Closure and  
SLT Laser)
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LEAVING CONSULTANTS  

Miss Sally Price - Consultant Gynaecologist 
We would like to take this opportunity to thank 
Miss Price for her service to Oaks Hospital.                          
Miss Price is continuing in her role at Colchester 
General Hospital.

Dr Huw Davies - Maxillo-Facial 
We would like to thank Dr Davies for his service to 
healthcare and to Oaks Hospital.  We wish him a 
very happy retirement. 

Mr Andrew May - General Surgery 
We would like to thank Mr May for his service to 
healthcare and to Oaks Hospital.  We wish him a 
very happy retirement.

CONSULTANT CHANGES

Mr Kamran Safdar Rao 
Consultant Gynaecologist  

Special Interests:
• General Gynaecology
• Pelvic Pain

Mr Hussein Tuffahah   
Consultant Breast Surgeon 

Special Interests:
• Breast Cancer surgery
• Onco-Plastic surgery
• Lumpectomy
• Mastectomy
• Reconstruction
• Therapeutic mammoplasty
• Local flaps
• Benign breast conditions 
• Implant based reconstruction
• Fat Transfer and lipo-filling
• Breast symmetry surgery

Dr Saja Khalid Consultant 
Haematologist  

Special Interests:
• Thrombosis/haemostasis
• Anaemias, iron disorders
• Myeloproliferative   

disorders
• Leukaemia
• Obstetric haematology
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OAKS HOSPITAL HAVE NO ACCESS TO  
FAX MACHINES  

In accordance with NHS England, fax machines 
are no longer to be used for sending confidential 
information. To be compliant with GDPR and ensure 
that all of our patient’s details are kept secure  
Oaks Hospital ceased using fax machines, therefore 
we are unable to retrieve any referrals that have 
been faxed.
To refer patients securely you can refer patients via 
the following routes: 

Private patients can be referred through the 
online referral portal: 
ramsayhealth.co.uk/patientreferral 
User name: Ramsayonline
Password: Ramsaygp

Private Radiology patients can be referred 
securely via:
rhc.radiology.oaks@nhs.net 
NHS patients should all be referred via e-RS but if 
you have any queries please contact the NHS team:
Hotline: 01206 753 264
Secure email: RHC.oaks@nhs.net 
If you require any support or would like us to visit 
your practice to go through the online referral portal 
then please let us know by contacting Gemma on 
gemma.frost@ramsayhealth.co.uk 

SOPHIE - SUPPORTING OUR PROFESSIONAL 
HEALTH-CARERS IN ENGLAND 

Established in 2018 
from the Colchester 
Medical Society and 
other volunteers. 

The group aims 
to work across 
the hospital and 
community to support 

health-carers and raise awareness 
of mental health and wellbeing. We believe 
that a medical community that feels valued and 
supported will be most beneficial to patients.

Past President of Colchester Medical Society Mr 
James Sheldrick, Consultant Ophthalmologist 
at Oaks Hospital who is also one of SOPHIE’s 
volunteers has highlighted that out of all the 
professions in the UK, health-care workers such 
as GP’s and Consultants have one of the highest 
suicide rates. 

To find out more please visit The SOPHIE         
website at: 
itsoktoaskforhelp.co.uk or   
itsok2ask4help.weebly.com

It really is OK 2 ask 4 help.

OAKS HOSPITAL CLINICAL EDUCATION EVENTS 

Stay up to date with our excellent clinical events. New events are regularly added. To see the latest events and 
secure your place check out our website: oakshospital.co.uk/referral-zone/clinical-education-events or  
email Gemma on gemma.frost@ramsayhealth.co.uk. 

GP review… 

As a busy GP, it is often difficult to find the time to keep up to date with the wide range of medical topics which   
I regularly deal with in my everyday work. The educational events at Oaks Hospital are superb. I regularly attend  
the Saturday morning and midweek evening events which are extremely well organised, informative, interactive  
and sociable.

Specialist speakers, usually Consultants, generously provide their time and expertise to deliver presentations about 
their area of interest and there is usually an opportunity to discuss cases and ask questions. As a bonus, food is 
provided by Oaks Hospital which is especially welcome when attending the meetings straight from work. 

Gemma Frost (GP Liaison Officer) does a fantastic job of organising these meetings which I feel are an excellent way 
to earn CPD points and interact with GP and Consultant colleagues.

Dr Tracey Copeman, Colchester GP.


