
Cataract Surgery and Private Choice
Restricted access to NHS cataract surgery can have a 
negative impact on quality of life for patients, including loss 
of independence, inability to drive or pursue hobbies, and 
increased risk of falls and fractures.

We are currently promoting easy access to private cataract 
surgery treatment. Many patients (or their families) are 
willing to make the choice to privately fund this procedure 
in order to improve their lifestyle. Self-funded patients are 
also able to self-refer, as our pre-operative consultation and 
assessment process will provide the necessary biometry 
and health checks. Prices for cataract surgery with standard 
lens start from £2,200.

Please let your patients know that there are other choices  
if they do not meet NHS referral criteria, or prefer not to wait 
for surgery. In most cases cataract surgery can be performed 
as a walk in/walk out day case procedure, although 
anaesthetic options are individually discussed. Leaflets are 
available for your surgeries and we have further information 
on self-funded cataract surgery on our websites.
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Why Refer Privately
• Appointments within 72 hours of referral
• Patient has private medical insurance
• For procedures not currently being funded by the NHS
• Frees up NHS funding and wait lists for other patients

Refer self-pay and insured patients quickly, securely and easily.
www.ramsayhealth.co.uk/patientreferral  
User name: Ramsayonline | Password: Ramsaygp
Alternatively call our GP Referral Hotline on  
01206 753 295 for Oaks Hospital, Colchester or  
01245 234 040 for Springfield Hospital, Chelmsford.

Fast Access to MSK Services
Our orthopaedic surgeons, spinal specialists and rheumatology 
consultants offer rapid diagnosis and treatment of 
musculoskeletal problems. With a fully-equipped diagnostic 
department offering onsite MRI, CT, x-rays and ultrasound, 
and support from our chartered physiotherapists we cover 
every aspect of the patient pathway to ensure a return 
to full mobility. Here Dr Anshuman Malaviya, Consultant 
Rheumatologist at Springfield Hospital, gives his top ten  
tips for shoulder injections.

1. Position the patient in front of you by asking her/him to  
sit on a chair facing away from you. That way you will be 
above and behind the patient. 

2. Ensure that the arm is adducted and completely relaxed. 

3. Familiarise yourself with the patients’ shoulder anatomy, 
particularly the position of the scapula. 

4. Keep the needle perpendicular to the plain of the scapula 
when injecting into the joint. 

5. Using a larger gauge needle in patients that are obese will 
ensure that the steroid is delivered to the appropriate area. 

6. When injecting into the joint by the posterior  
approach, aim towards the tip of the corocoid. 

7. Using 4-6ml of lignocaine will ensure that the symptoms 
settle quickly. 

8. Never inject over or close to a psoriatic plaque or where 
there is excoriation of the skin. This increases the risk of 
introducing an infection. 

9. Always check/recheck allergy status just before the procedure. 

10. It is best not to attempt a joint injection when patients  
are on Warfarin.

To refer to Dr Malaviya please call  
01245 234 040 or refer online at  
www.ramsayhealth.co.uk/patientreferral.  
Joint injections are also performed at Oaks 
Hospital (Colchester) on 01206 753 245. 

New easy to use e-Referrals
Following feedback from you we have simplified our online 
referral system. With a reduced number of mandatory fields 
it is now quicker and simpler to refer your private patients 
online. We have also made our diagnostic and physiotherapy 
referral forms available online for downloading.  As well as 
being more secure, referring online will become increasingly 
necessary as we all move towards paperless working. If you 
haven’t used our online referral system before or would like 
a refresher, our GP Liaison Officers are always happy to visit 
you in surgery to help. 

Website: www.ramsayhealth.co.uk/patientreferral  
Username: Ramsayonline | Password: Ramsaygp



New Breast Imaging Service at Oaks
A new breast imaging service has been launched at Oaks 
Hospital, following the installation of advanced digital 
mammography at the hospital. The new technology uses 
a low dose of radiation to produce high quality images.

A new non-symptomatic breast screening service offers 
convenient appointments, double-reporting by two 
Consultant Breast Radiologists and quick results. Women 
can be screened annually and we can also undertake 
mammograms on younger and older women from the  
age of 40 years and over 70 years.

A one-stop rapid diagnosis breast clinic has also been 
launched for women with breast symptoms - see p5  
for more details.

To book breast imaging please call 01206 753 295. 

New NHS Direct Access  
Gastroscopy Service 
A ‘direct access upper gastrointestinal (GI) diagnostic 
endoscopy service’ has been reintroduced to North  
East Essex, supported by Oaks Hospital.

The service provides a direct route to obtaining diagnostic 
imaging for your adult patients experiencing upper 
gastrointestinal disturbances for whom a non-urgent, 
upper GI condition may be suspected and who have  
not responded adequately to first line treatments. 

The service will provide a much improved healthcare 
experience for patients and their families by:-

• Eliminating the need for patients’ to be seen by a 
hospital specialist before referral for a gastroscopy 

• Enabling earlier access to the most appropriate clinical 
treatment and/or management of their condition

• Providing a local and convenient, single appointment 
service instead of having to attend hospital multiple times

• Allowing those patients who do need urgent clinical 
intervention, earliest access to the appropriate specialist 
treatment/management pathway

This NHS service shall be provided by and at Oaks 
Hospital for those GP practices that are part of the North 
East Essex Clinical Commissioning Group locality. Patients 
should be referred via the NHS’ Electronic Referral System 
(E-RS) or via a paper referral, with results sent directly to 
you, the referring GP, for follow up with the patient.

 “GOOD” CQC Rating for Kind and  
Caring Hospital
Oaks Hospital is proud to have achieved an overall ‘Good’ 
rating from the Care Quality Commission (CQC), following an 
inspection at the end of last year. The CQC’s report, which 
was published in March 2017, ranked the hospital as ‘Good’ in 
all five of the assessment categories of safe, effective, caring, 
responsive and well-led.

Staff were particularly pleased to have been commended 
for interacting with patients in a kind and caring manner, with 
patients telling inspectors that staff were compassionate and 
kept them informed about their care.  Amy Simpson, General 
Manager at Oaks Hospital, said: “The staff work so hard 
and the rating is testament to their dedication in providing 
consistently high standards of care. We are absolutely 
delighted with the report.”

The report read that: “98% of patients that responded would 
recommend the hospital.  Patients provided consistently 
positive feedback about the care they received and we 
observed positive interactions between patients and staff.”  
The hospital was also praised for responsiveness to patients, 
offering flexibility for appointments and admission, learning 
from complaints and adjusting to the needs of patients such 
as translation services if required.  Amy Simpson continued: 
“We are committed to providing first class healthcare and will 
be looking to improve wherever we can in order to reach the 
‘Outstanding’ grade at the next inspection.”

NEW at Oaks Hospital

New Cancer Service at Oaks
A new specialist diagnosis service for patients with suspected 
cancer without an obvious primary has recently been 
introduced at Oaks, via one of our Consultant Clinical 
Oncologists, Dr Mukesh.

Most patients have an obvious site of primary cancer but 
sometimes cancer is suspected or found in the body but the  
origin is not known and delays in diagnostic investigations  
and initiating anti-cancer therapy can have a detrimental  
effect on these patients’ survival outcome.

• Patients will be seen within 3-5 working days
• Further investigations, if required, can usually be carried  

out on the same day/appointment
• Diagnostic results will be available within 3-5 days
• Access to a team of multi-disciplinary hospital experts 

depending upon the diagnosis
• Patients’ can be placed on a treatment pathway immediately

To refer a patient please call our Referral Hotline on  
01206 753 245 or via our online referral system. 



UroLift® for Prostate Problems (BPH)
Springfield is one of only a few hospitals in the country offering 
a relatively new treatment option, called UroLift®, for men with 
benign prostatic hyperplasia (BPH).

The UroLift® system received NICE guidance approval in 2014, 
as a proven surgical option for the treatment of lower urinary 
tract symptoms due to BPH. The treatment works by using a 
number of tiny implants to lift and hold the enlarged prostate 
tissue out of the way so that it no longer blocks the urethra, 
resulting in improved urine flow.

UroLift® might be a suitable alternative if the:

• Patient does not want to take another pill every day.
• Patient has tried BPH medication but is unhappy with the 

side effects.
• Patient does not want to undergo major surgery.
• Patient wants a treatment that preserves sexual function.
• Patient wants to return home and to normal daily activities 

as soon as possible.

To refer a patient please call our Referral Hotline on  
01245 234 040 or via our online referral system.

Hospital Rated Good for Effectiveness, 
Caring and Responsiveness
Springfield Hospital welcomed the recent CQC inspection 
and was delighted to be rated as ‘good’ in the areas of 
effective, caring and responsive. The report highlighted that 
patient feedback about receiving care or treatment at our 
hospital was positive in all the services we provide and that 
staff spoke to patients in a kind and compassionate manner.

Stuart Emerson, General Manager said, “I am extremely 
pleased that the CQC rated Springfield Hospital ‘good’ 
in the areas of caring, effective and responsive. This is a 
reflection of the skills and commitment that our staff show 
every day to our patients. We are committed to addressing 
the areas for improvement that are identified in the CQC 
report whilst ensuring that all of our patients continue to 
receive the high standard of care we pride ourselves on 
delivering.”

Expert Consultants and Diagnostics 
Closer to Home
Did you know that patients from Southend and the 
surrounding areas can access the expert consultants  
and excellent clinical outcomes of Springfield Hospital 
closer to home?

A number of consultants from Springfield Hospital hold 
regular clinics at Chartwell Diagnostic and Imaging Centre 
in Leigh-on-Sea across a range of specialties including 
ENT, orthopaedics, cardiology, and women’s health. 
All investigations and diagnostics can also take place 
at Chartwell with patients only travelling to Springfield 
Hospital should surgery or a hospital admission be needed. 
Any follow-up appointments will also take place back at 
Chartwell with the same consultant managing the patient’s 
care seamlessly from the outreach clinic to the main hospital 
site and back again.

Patients can be referred through the E-RS system to 
‘Springfield Hospital at Chartwell’. Insured or self-funding 
patients can be referred directly to Springfield Hospital where 
our Appointments Team will offer a choice of appointment 
sites based on the patient’s needs and location.

COMING SOON - new linx® reflux 
management system for the treatment of 
gastro-oesophageal reflux disease (GORD)

Winner of the Patients Choice Award 2017
The hospital has again been recognised by 
patients as one of the best private hospitals 
in the UK, winning the ‘Patients’ Choice’ 
award from Private Healthcare UK for a 
fourth time.  

From the 20,000 hospitals and clinics listed 
on Private Healthcare UK, Springfield Hospital was one of 
only eight to achieve an overall patient review rating of 4.5  
or higher out of 5 on the website.

Having also won the award in 2014, 2013 and 2012, this is 
the fourth time that Springfield Hospital has been chosen  
by patients. 

NEW at Springfield Hospital
New Era of Diagnostic Scanning

A new state-of-the-art CT scanner has been installed at 
Springfield Hospital enabling consultants to see greater 
anatomical detail. Oncology patients will also benefit as the 
new scanner can be used for radiotherapy planning to ensure 
patients are accurately positioned every time they have 
radiotherapy treatment.

The onsite x-ray room has also been upgraded with the latest 
digital technology and a new digital unit for OPG dental scans. 
The equipment provides very high quality digital images using 
minimal radiation doses.

The new equipment is also ceiling-mounted creating an 
uncluttered scanning room and reducing the manual handling 
for staff which significantly speeds up the x-ray examination.

The new diagnostics are part of the hospital’s wider 
redevelopment and expansion programme which includes the 
dedicated oncology centre, a sixth operating theatre, new day 
case unit, additional outpatient rooms, and more car parking. 



Beating Bowel Cancer - Read David’s Story

David Barbour, from Colchester, had noticed a slight change in 
his bowel habits when he was invited to take part in the NHS 
bowel cancer screening programme for the first time having 
just turned 60 years. Just days later David was invited for a 
colonoscopy and diagnosed with bowel cancer.

David said: “I always assumed that you would know if you had 
cancer. But, there was nothing really very wrong with me.”

Further tests at Colchester Hospital revealed that whilst the 
cancer had not spread it was extremely close to his bladder 
requiring chemotherapy before it could be safely removed 
surgically. David had private health insurance and so after the 
initial diagnosis chose to continue his care at Oaks Hospital. 

Under the care of Dr Bruce Sizer, Consultant Oncologist, David 
underwent chemotherapy and then six months after his initial 
diagnosis was able to have the remaining cancer surgically 
removed by Consultant Surgeon, Mr Tan Arulampalam, who 
David describes as a “top man”. A further six months and more 
chemotherapy later, David was back to normal and playing golf 
again. But, only recently, after six years of regular monitoring, 
has David finally been discharged.

Mr Arulampalam who also sits on the Medical Board of charity 
Beating Bowel Cancer, said: “Mr Barbour’s participation in the 
NHS screening programme was the initial trigger to his early 
diagnosis of bowel cancer. Bowel cancer is extremely treatable 
and curable if diagnosed early, without screening the result 
could have been different for Mr Barbour. Sadly the symptoms 
of bowel cancer are similar to those of other health problems 
and so many people ignore them or are too embarrassed to  
go to their doctor.”

David now feels so passionately about raising awareness of 
bowel cancer that, with the help of his friends at Five Lakes  
Golf Club, he has raised a significant sum of money for 
campaigning charity Beating Bowel Cancer. He also campaigns 
himself encouraging anyone he can “to be symptom aware  
and do their poo tests.” As he says: “I was very lucky to have  
Mr Arulampalam, Dr Sizer and Oaks Hospital – I couldn’t  
have been in better hands. But, the medical profession  
can only do so much, it’s up to the public to be  
symptom aware and not sit on any symptoms.”

RAMSAY ONCOLOGY

Fast Diagnosis for Private Breast Referrals
One Stop Rapid Diagnosis Breast Clinics are held twice weekly 
at both Oaks and Springfield Hospitals, meaning the maximum 
waiting time is three days from referral to appointment.
Clinics are led by a Consultant Breast Surgeon and include a 
consultation, mammogram and/or ultrasound scan within the 
same appointment. In most cases the result will be available 
on the day, but occasionally further tests such as a Fine 
Needle Aspiration and/or core biopsy of breast tissue are 
needed to give a conclusive result.
Please ask your patient to call 01206 753 295 (Oaks 
Hospital) or 01245 234 040 (Springfield Hospital) for more 
information or to make an appointment.

Benefits of choosing Ramsay for oncology services

• Appointments can be arranged very quickly, reducing the 
time patients have to wait for either a diagnosis or treatment.

• Screenings and investigations which may not automatically 
be available to patients on the NHS may be offered.

• Treatment and investigations are scheduled at a time to  
suit patients.

• A wider range of diagnostic tests, treatments and drugs 
may be available to clinicians so they may offer the most 
appropriate treatment to individual patients.

• Established providers of cancer services including diagnostics, 
surgical treatments, chemotherapy and support services 

• New Oncology Centre at Springfield Hospital offering a  
fully integrated pathway including radiotherapy.

For urgent appointments for private cancer referrals call our 
Appointment Finder service on 0842 309 1886 (8am to 6pm 
weekdays) or your local Ramsay hospital out-of-hours.

Waiting time for cancer care

NHS Diagnosis - 2 Weeks: Ramsay 3 days
NHS Treatment - 62 Days: Ramsay <1 week
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 Consultant Specialty/interests NHS Base Clinics

Oaks Hospital – call 01206 752 295 for appointments

Mr Wassim Hassan Gynaecology - menstrual disorders, laparoscopic surgery, 
open and vaginal surgery, and gynaecological ultrasound CHUFT Mon am/pm

Mr Neeraj Garg Breast Surgery - breast diseases and surgical oncology IHNT TBC

Mr Philip Vaughan Orthopaedics - foot and ankle surgery incl. bunions, toe 
arthritis and toe deformities WSH Thur am

Dr Simon Ralphs Gastroenterology - gastrointestinal and liver services CHUFT TBC

Springfield Hospital – call 01245 234 040 for appointments

Mr George Fayad ENT - otology, rhinology, snoring and sleep disorders, 
paediatric ENT and FESS BTUH Fri pm

Mr Adam Sierakowski Plastic Surgery - cosmetic surgery, hand surgery  
and skin lesions MEHT Wed am

Dr Chirag Oza Gastroenterology - gastroscopy, colonoscopy, ERCP, 
liver diseases, and hepatopancreaticobiliary cancers MEHT Tue pm

Dr Abdel Hamid Oncology - urological, breast, head and neck, and 
gynaecological cancers MEHT Ad hoc

Mr Graeme Syme Dietetics - gastrointestinal and liver problems MEHT Sat am

Saturday 22 April, 9.30am Pain in the Backside 3pts Oaks Hospital, Colchester

Tuesday 25 April, 9.15am MSK - FULL 7pts Marks Tey Hotel, Colchester

Wednesday 10 May, 7pm ENT and Urology 2pts Springfield Hospital, Chelmsford

Saturday 20 May, 9.30am I’ve got you under my Skin 3pts Oaks Hospital, Colchester

Saturday 10 June, 9.30am Paediatrics 3pts Springfield Hospital, Chelmsford

Saturday 24 June, 9.30am Finger prickin’ good 3pts Oaks Hospital, Colchester

New Consultants 
By now you or your surgery should have received a copy of our new look Referrers Guide for 2017 which provides  
a comprehensive guide to all of the services and consultants available for you to refer to. We are also pleased to welcome  
the following new consultants who have joined us recently:

Primary Care Masterclass Education Programme 
In order to support learning opportunities for GPs and Nurses, we run Primary Care Masterclasses. Talks are primary care focused 
from consultant specialist speakers, but are designed to be interactive with plenty of case study discussion and networking 
opportunities. All education events are CPD accredited and free to attend.

We look forward to seeing you on:

For further information or to reserve a place on the events above, please contact Gemma Frost on 07748 987 705  
or email: gemma.frost@ramsayhealth.co.uk or visit our website to reserve your place at www.oakshospital.co.uk/events  
or www.springfieldhospital.co.uk/events

We can also offer the following, free of charge;

• GP Locum / Sessional and Practice Managers Meetings
• Medical Secretary Workshops
• Clinical education sessions available at your surgery

For further copies of the Referrers Guide please call on 01245 234 148 or download via the Referrers zone of our websites. 



Orwell Consultant Inserts First  
Wireless Pacemakers 

Dr Stuart Harris, Consultant at Orwell 
PPU and Essex CTC, implanted wireless 
pacemakers into two patients recently, 
which is a first for the regional centre of 
excellence for cardiothoracic care. This new 

technology brings hope to patients who are unable to have 
regular pacemakers inserted due to the position of their blood 
vessels. This rare condition means that the consultant cannot 
feed wires through to connect the pacemaker.
How the wireless pacemakers work
The Micra Transcatheter Pacing System TM is 93% smaller 
than traditional pacemakers (which are usually the size of a 
tea bag) and incorporates a battery that lasts as long as those 
in traditional pacemakers. Unlike a standard pacemaker, it is 
implanted into the heart through a vein in the leg and does 
not require a pacing lead. Due to Micra’s TM miniature size 
and minimally invasive approach, it leaves no visible sign of 
a medical device under the skin. This can mean fewer post-
implant activity restrictions.
Procedure now available at Orwell PPU
Pacemakers are designed to mimic the heart’s natural rhythm. 
By sending an impulse when the heart’s rhythm is slow or 
interrupted, it effectively regulates the heart rate automatically. 
The Micra TM, is available for private patients at Orwell PPU 
under the care of Dr Harris. 
Dr Harris said: “It is known as the invisible pacemaker, is 93 per 
cent smaller than a traditional pacemaker and lasts as long. No 
lead is required because it is small enough to be implanted 
into the heart chamber through a vein in the patient’s leg. The 
component of a traditional pacemaker that is most likely to fail 
is the lead, so these new pacemakers are more reliable. And 
because they are so small, the implant only involves a small 
incision, meaning a reduced risk of infection for the patient, no 
visible sign of the device and a greater chance of resuming 
their normal activities.” 
For urgent appointments for private cardiac referrals call 
our Appointment Finder service on 0842 309 1886 (8am to 
6pm weekdays) or your local Ramsay hospital out-of-hours.

RAMSAY CARDIOTHORACICS

Ramsay Cardiothoracics
Ramsay Health Care’s unique cardiothoracic service 
allows easy, rapid access to an expert opinion and 
treatment from a consultant specialist at a local Ramsay 
hospital, with a seamless pathway to Ramsay’s private 
cardiothoracic unit for any interventional diagnostics or 
specialised surgery. After any treatment at the Orwell 
PPU our patients can have their follow-up appointment 
back at their nearest convenient Ramsay hospital or 
continue at Orwell.
Located within the Essex Cardiothoracic Centre at 
Basildon University Hospital, Ramsay’s Orwell Private 
Patient Unit offers the highest standard of cardiothoracic 
expertise and nursing care within a first class medical 
facility which attracts patients from the East of England, 
London, across the UK and overseas. 

Patients can benefit from:
• Rapid access for patients who can choose to see a 

cardiologist at the earliest appointment within the region
• Seamless continuity of care through consultants who 

practice across the sites
• Access to interventional diagnostics and specialised 

procedures
• Specialised medical technology for diagnosis  

and treatment
• World class treatment close to home
• Excellent clinical outcomes
• Ramsay’s Premium Care service for private patients
• A full teaching hospital with 24-hour back up including  

an Intensive Care Unit


